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When choosing an air cargo provider, look for strengths in these key areas to
ensure speed, reliability, and risk mitigation, especially for time-critical or high-
value freight:

1. Global Network & Coverage
« Access to major international gateways and regional airports
« Strong airline partnerships and space guarantees
« Ability to handle door-to-door, airport-to-airport, and cross-border moves

2. Reliability & Performance
« On-time performance history
. Contingency planning for delays, disruptions, or capacity shortages
« Clear SLAs and performance reporting

3. Customs & Compliance Expertise — e7[ /k’ 7 0

« In-house customs brokerage or tight coordination with brokers con
. Knowledge of international regulations, tariffs, and trade compliance Sy
« Experience with complex documentation and expedited clearances A
4. Cargo Handling Capabilities y
« Experience with specialized freight: 7-
Perishables & pharma (cold chain) l“ ay’ c P
Dangerous goods (IATA certified) 0 I

« High-value or sensitive cargo
« Oversized or project cargo
« Secure handling and tracking protocols

5.Technology & Visibility
« Real-time shipment tracking and status alerts
« Digital documentation and booking capabilities
« Data transparency for forecasting and decision-making
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6. Capacity & Flexibility
« Access to multiple carriers to avoid bottlenecks
« Ability to scale during peak seasons or emergencies
« Charter options when commercial space is limited

7. Customer Support & Communication
« Dedicated account management
- Proactive updates—not just reactive problem-solving
« 24/7 support for global time zones

8. Insurance, Security & Risk Management
« Strong cargo insurance options
« Security certifications and compliance (TSA, CTPAT, etc.)
- Proven claims handling process

9. Cost Transparency
« Clear rate structures with minimal surprise fees
. Competitive pricing without sacrificing service quality
- Guidance on trade-offs between speed and cost

10. End-to-End Integration
- Ability to integrate air freight with:
« Ocean, trucking, and warehousing
« Inventory and supply chain strategies
« One provider, one point of accountability

Tranco is an air cargo partner that isn’t just fast, we are predictable, compliant,
transparent, and adaptable, helping you protect your supply chain when time
matters most.
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e Air Cargo US and International
e Ocean LCL & FCL
e US. FTL&LTL

e Cross Border North America
e Customs Clearance

« NVOCC

e Freight Forwarding
e Warehousing

e Brokerage
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